
Go Eat Privacy Notice 

IMPORTANT INFORMATION 

 

Emergo UK Limited (a company with company number 12667780) is the controller and responsible 

for your personal data (collectively referred to as “Emergo UK”, “we”, “us” or “our” in this privacy 

notice). Go Eat is a product of Emergo UK Limited.  

Emergo UK Limited acts as a data controller as we process client, customer and employee personal 

data.  

‘Client’ is defined as the businesses that purchase and utilise Go Eat services.  

‘Customer’ is defined as the end-user who utilises Go Eat services to place orders.  

‘Employee’ is defined as staff who work for Emergo UK.  

 

We have appointed a data privacy manager who is responsible for overseeing questions in relation 

to this privacy notice. If you have any questions about this privacy notice, including any requests to 

exercise your legal rights, please contact the data privacy manager using the details set out below. 

This privacy policy will explain how we use the personal data we collect from you when you use 

our website. 

 

What data do we collect? 

• Identity and Contact Data: personal and identity data, including your name, date of 
birth, copies of ID, post address, email address, telephone numbers and information 
relating to a merchant’s registration in line with KYB and KYC legislation. 

• Recruitment Data: references and other information included in a CV, covering 
letter; 

• Financial Data: where applicable for merchants, bank account details, shareholder 
information 

• Technical Data: information we collect automatically when you visit our website or 
interact with us by email, including your IP address, browser details, and device 
details; 

• Transaction Data: details of services we provide to you; 
• Marketing and Communications Data: includes your preferences in receiving 

marketing from us and your communication preferences. 
• Where we need to collect personal data by law, or under the terms of a contract we 

have with you and you fail to provide that data when requested, we may not be able 
to perform the contract we have or are trying to enter into with you (for example, to 
provide you with our services). 

 

We collect data and process data when you: 

• We collect all of the types data listed above directly from you when you interact with us 

either online or through Emergo UK staff. 



• We collect Technical Data automatically when you interact with our website or email us or 

unsubscribe from our mailing list, by using cookies and other similar technologies. 

 

How will we use your data? 

We will only use your personal data when the law allows us to. 

 

We have set out below, in a table format, a description of all the ways we plan to use your personal 

data, and which of the legal bases we rely on to do so. We have also identified what our legitimate 

interests are where appropriate.  

 

Purpose/Activity Lawful basis for processing including basis of 
legitimate interest 

To provide services to you and carry out your 
instructions in connection with our services. 

Performance of a contract with you 

To carry out administration in connection with the 
provision of services to you, including: 

a) Performance of a contract with you 

To manage queries relating to services we have 
provided to you historically 

(a) Performance of a contract with you 
(b) Necessary for our legitimate interests (to be 
able to respond to queries about our services) 

To manage our relationship with you as a client, 
supplier or professional contact, which will 
include: 
(a) Notifying you about changes to our terms or 
privacy policy 
(b) Asking you to leave a review or take a survey 

(a) Performance of a contract with you 
(b) Necessary to comply with a legal obligation 
(c) Necessary for our legitimate interests (to 
keep our records updated and to study how 
clients use our products/services) 

To enable you to partake in a competition or 
complete a survey 

(a) Performance of a contract with you 
(b) Necessary for our legitimate interests (to 
study how Clients use our products/services, to 
develop them and grow our business) 

To administer and protect our business and our 
website (including troubleshooting, data analysis, 
testing, system maintenance, support, reporting 
and hosting of data) 

(a) Necessary for our legitimate interests (for 
running our business, provision of 
administration and IT services, network 
security, to prevent fraud and in the context of 
a business reorganisation or group 
restructuring exercise) 
(b) Necessary to comply with a legal obligation 

To deliver relevant website content and 
advertisements to you and measure or 
understand the effectiveness of the advertising 
we serve to you 

Necessary for our legitimate interests (to study 
how customers use our products/services, to 
develop them, to grow our business and to 
inform our marketing strategy) 

To use data analytics to improve our website, 
products/services, marketing, customer 
relationships and experiences 

Necessary for our legitimate interests (to 
define types of customers for our products and 
services, to keep our website updated and 



Purpose/Activity Lawful basis for processing including basis of 
legitimate interest 

relevant, to develop our business and to inform 
our marketing strategy) 

To invite you to networking and professional 
events, and to inform you about developments in 
our business. 

(a) Consent (where you have provided positive 
consent) 
(b) Necessary for our legitimate interests (to 
develop our products/services and grow our 
business). 

 

Note that we may process your personal data for more than one lawful ground depending on the 

specific purpose for which we are using your data. Please contact us using the details above if you 

need details about the specific legal ground, we are relying on to process your personal data where 

more than one ground has been set out in the table below. 

We will only use your personal data for the purposes for which we collected it, unless we reasonably 

consider that we need to use it for another reason and that reason is compatible with the original 

purpose. 

In addition, we may process your personal data without your knowledge or consent, where this is 

required or permitted by law. 

Marketing 
We may use your personal data to form a view on what we think you may want or need, or what 

may be of interest to you. This is how we decide which of our services may be relevant for you. 

You will receive marketing communications from us in respect of our business and our 

services/vacancies if you have requested information from us or enlisted with us and, in each case, 

you have not opted out of receiving that marketing. You will also receive information if you have 

opted to receive this when completing a form on our website. 

You can ask us to stop sending you marketing messages at any time by following the opt-out links on 

any marketing message sent to you or by contacting use using the details below at any time. 

 

Cookies 

Cookies are text files placed on your computer to collect standard Internet log information and 

visitor behaviour information. When you visit our websites, we may collect information from you 

automatically through cookies or similar technology 

For further information, visit www.allaboutcookies.org 

 
You can set your browser to refuse all or some browser cookies, or to alert you when 
websites set or access cookies. If you disable or refuse cookies, please note that some parts 
of this website may become inaccessible or not function properly. For more information 
about the cookies we use, please see the cookie policy on our website Cookie policy. 
 

http://www.allaboutcookies.org/
https://office.goeat.store/docs/cookiepolicy.pdf


DISCLOSURES OF YOUR PERSONAL INFORMATION 

We may have to share your personal data with the parties set out below for the purposes 
set out in the table in paragraph 3 above: 

• Service providers based within the UK, wider EEA or outside the EEA who provide IT and 
system administration services. 
 

• Our professional advisers including lawyers, bankers, auditors and insurers based in the UK 
or EEA who provide consultancy, banking, legal, insurance and accounting services. 
 

• HM Revenue & Customs regulators and other authorities based in the UK who require 
reporting of our processing activities in certain circumstances. 
 

• Third parties to whom we may choose to sell, transfer, or merge parts of our business or our 
assets. Alternatively, we may seek to acquire other businesses or merge with them. If a 
change happens to our business, then the new owners may use your personal data in the 
same way as set out in this privacy notice. 
 

We do not allow our third-party service providers to use your personal data for their own 
purposes and only permit them to process your personal data for specified purposes and in 
accordance with our instructions. 
 

Privacy policies of other websites 

Our privacy policy applies only to our website, so if you click on a link to another website, you should 

read their privacy policy. 

 

Changes to our privacy policy 

Our Company keeps its privacy policy under regular review and places any updates on this web page. 

This privacy policy was last updated on 08/01/2021. 

 

DATA RETENTION 

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it 

for, including for the purposes of satisfying any legal, accounting, or reporting requirements. 

To determine the appropriate retention period for personal data, we consider the amount, nature, 

and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure 

of your personal data, the purposes for which we process your personal data and whether we can 

achieve those purposes through other means, and the applicable legal requirements. 

For more details of our specific retention periods, please contact our Data Privacy Manager. 

 

 

 

 



What are your data protection rights? 

Your legal rights are as follows: 

Request access to your personal data (commonly known as a “data subject access request”). This 

enables you to receive a copy of the personal data we hold about you and to check that we are 

lawfully processing it. 

 

Request correction of the personal data that we hold about you. This enables you to have any 

incomplete or inaccurate data we hold about you corrected. 

 

Request erasure of your personal data. This enables you to ask us to delete or remove personal data 

where there is no good reason for us continuing to process it. You also have the right to ask us to 

delete or remove your personal data where you have successfully exercised your right to object to 

processing (see below). 

 

Object to processing of your personal data where we are relying on a legitimate interest (or those of 

a third party) and there is something about your situation which makes you want to object to 

processing on this ground as you feel it impacts on your fundamental rights and freedoms. You also 

have the right to object where we are processing your personal data for direct marketing purposes. 

Request restriction of processing of your personal data. This enables you to ask us to suspend the 

processing of your personal data in certain circumstances, for example, if you want us to establish its 

accuracy or the reason for processing it. 

Request the transfer of your personal data to you or to a third party. 

Withdraw consent at any time where we are relying on consent to process your personal data. If 

you withdraw your consent, we may not be able to provide certain information to you. 

If you make a request, we have one month to respond to you. If you would like to exercise any of 

these rights, please email us on: info@emergouk.co.uk 

Complaint to the ICO 

You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), 

the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, 

appreciate the chance to deal with your concerns before you approach the ICO so please contact us 

in the first instance. 

How to contact us 

If you have any questions about this privacy notice, the data we hold on you, or you would like to 

exercise one of your data protection rights, please do not hesitate to contact us. 

Email us at: info@emergouk.co.uk 

Call us: +44 3001 245 988 

Or write to us at: Emergo UK, Vinters Business Park, New Cut Rd, Maidstone ME14 5NZ 

 

mailto:info@emergouk.co.uk
http://www.ico.org.uk/
mailto:info@emergouk.co.uk

